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Beirut, March 18, 2020

Announcement from Fransabank sal

Fransabank management would like to stress on the continuity of its banking operations
in line with the decisions of the Council of Ministers and the Association of Banks in
Lebanon and in light of recent measures taken to prevent the spread of COVID-19.

All efforts will be put into meeting customers’ banking needs and following services will
be available:

All Payment Cards in Lebanon will remain operational as per previous set limits
Cash withdrawal is available on ATMs that will be replenished constantly

Cash and checks deposits are available through ATMs

New debit card requests are available through Call Center

Same procedure applies for Checkbook requests

Online Banking and Fransabank Mobile App are available to check account
activities and conduct secure and easy transactions and requests

In order to ensure optimal business continuity for commercial operations Fransabank
will ensure 9 centers/branches to handle the necessary and urgent corporate business
transactions for companies, especially those involved in food security, medical
equipment and other sectors supported by BDL:

Beirut, Hamra, Fransabank center 01-340180

Beirut, Mar Elias, Metco center 01-700512/513

Beirut, Jnah, Assaf building 01-844761/2

Ashrafieh, Sodeco, Rizk building 01-335116/203410
Baabda, Hazmieh, Fransabank building 05-453296/452265
Kesrwan, Jounieh, Saint Paul center 09-936135/642704
Tripoli, Gemmayzet, Zreik building 06-430011/2/3

South, Saida, Fransabank building 07-720436

Bekaa, Zahle, Wardy center 08-822618

The aforesaid centers/branches will receive corporate representatives on appointment
basis only from Monday to Friday, from 8:30 am until 12:00 pm.

Our Call Center is available 24/7 on 1552 or 01-734000. Or contact us through our
website www.fransabank.com and Fransabank Mobile App.

Hoping that you remain well and safe.


http://www.fransabank.com/

